
 

 
 

2023 - 2024 Orientation Leader Information Packet 
 
Dear USF Bull, 
 
Congratulations on taking the first step to becoming an Orientation Leader (OL)! Serving the 
University as an Orientation Leader provides you the opportunity to assist in transitioning our 
newest Bulls to the USF family! Over the course of your time as an OL, you will provide 
leadership to new students, interact with family members, build relationships with University 
faculty and staff and be a part of making an impact on USF, all while developing personally and 
professionally.  
 
Each year, USF admits thousands of new students ς first year students, transfer students, and 
international students ς all of which have their own separate Orientation programs. This 
information packet contains a detailed position description including qualifications and 
expectations, and a detailed description of the application process and selection timeline. 
Please pay close attention to instructions for completing and submitting the application 
materials! 
 
We sincerely hope you will consider applying to be part of the Orientation team! Applications 
are open online on Monday, September 12, 2022 at 8:00am EST and are due online on October 
9, 2022 at 11:59pm EST. Please note that late applications will not be considered. If you have 
any questions about the position or application, please do not hesitate to contact us! 
 
Have a great day and GO BULLS! 
 
Office of Orientation ς Tampa Campus  
myorientation@usf.edu  
(813) 974-3060  
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Position Description 
 

Position Orientation Leader (OL)  

Position Overview The OL serves as a leader, supporter, facilitator and coach to first year student, transfer 
students, international students, and their families and guests in an effort to provide a 
seamless transition to USF. The OL is part of a larger Orientation Team that includes OLs 
for Office and professional staff. As a team, we provide high-quality education, support 
and transition resources to nearly 7,000 first year; 5,000 transfer students; 300+ 
international students; and 5,500 family members annually.   

Supervised By Christen Yawn, Program Coordinator 
Savannah Weaver, Program Coordinator  

Start/End Date Appointment Begins: January 11, 2023. Paid Employment term: January 11, 2022 ς January 
7, 2024 





 

 

 Congruence 
with Purpose 

Knows, understands and exemplifies the ethical principles of the Office 
of Orientation and Student Code of Conduct; acts with professionalism 
in all situations; provides exemplary customer service; acts with 
integrity on and off the job. 
 

Teamwork Recognize that teamwork is an ongoing process; effectively manage 
team dynamics; skilled in coaching, facilitating, inspiring and 



 

 
Orientation Sessions 
OLs are required to participate at their assigned Orientation sessions that will be given out to them prior to the 
start of the May Training. During sessions, it is expected that OLs participate in all aspects of the Orientation 
sessions and have no outside commitments during this time.  
 
Performance  
There will be three required meetings with your supervisor: (1) upon hiring, (2) mid-spring semester check-in 
(3) first formal performance review mid-summer, and (3) a final formal performance review at the completion 
of the summer.  The purpose of these reviews is to provide positive and constructive feedback on overall job 
performance. 
 
Accountability 
Accountability is critical to our ability to effectively operate as a team. Therefore, as a team, it is expected that 
each OL hold themselves and their teammates accountable to our standards, expectations, and competencies. 
In accordance with USF Human Resources policies as well, the following process will be followed to ensure 
accountability within our team:  
 
Level 1: Oral Reprimand (includes a conversation with supervisor, official letter, and action plan) 
Level 2: Written Reprimand and/or Probation (includes a conversation with supervisor, official letter, and action 
plan) 
Level 3: Dismissal (includes a conversation with supervisor, official letter, etc.) 
 
Should there be an incident that is deemed a major violation, the Office of Orientation reserves the right to 
terminate employment without a warning or probationary period. In some circumstances, your supervisor may 
use discretion for the betterment of the team. 
 
What You Can Expect as an OL 
The Office of Orientation is committed to your personal and professional growth and development. Therefore, 
you can expect the following from our staff: 
 
1. Intentionally designed, high-quality leadership development training and experiences focused on building 

your competency in the areas of self-management, servant leadership, communication, critical thinking, 
emotional intelligence, congruence with purpose, and teamwork. 

 
2. Training meetings and materials that will set you up to successfully facilitate/lead a group of students, work 

with families and guests of the population you serve, execute the logistics of a session, and prepare you to 
excel in your job duties as an OL. 
 

3. Culture of trust that is characterized by open communication, honest feedback, and autonomy to do your 
job within the context of our guiding philosophies/processes. 
 

4. Culture of growth that is exemplified by the professional staff and is visible by the constant pursuit of being 
better than we were the day before, every single day! 
 

5. Opportunities to fine-tune skills and stretch your comfort zone as we will play on your strengths, but also 
challenge you to step outside of your comfort zone to gain new skills and increased self-confidence. 

 



https://bit.ly/OLApp2023




 

 
 

July 31 ς August 1   First Year Session (FY15) 

August 2 Transfer Session (TT09) 

August 3-4 First Year Session (FY16) 

August 8  Transfer Session (TT10) 

August 10  Transfer Session (TT11) 

August 14-15 First Year Session (FY17) 

August 16  Transfer Session (TT12) 

August 16-18  Glo-Bull Beginnings  

 

Fall 2023 (NOTE: 202


