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Introduction






The Problems Facing Consumers
of Disclosed Information

Prospective and current students, parents, researchers, and policymakers rely heavily on the
Internet to obtain information about higher education institutions. However, the information that
institutions are required to disclose by the HEA may be difficult to find, compare, and use.

One problem faced by consumers is the inaccessibility of information provided by institutions
under the HEA. Institutions may have multiple offices responsible for collecting and distributing
information. Decentralized information management means that even within a single institution,
processes and standards for information collection, formatting, and dissemination may be varied.
In addition, the unit responsible for the information at one institution may be different than the
unit responsible for the same information at another institution. For example, graduation rate
information is provided by the Registrar’s office at some institutions and by the institutional
research office at others.

This problem can be compounded by the inconsistency in how the information required under
the HEA is provided to consumers by institutions. Some institutions mix the HEA-required
disclosures with other information in varying combinations. Other institutions maintain a
—portalll web page that provides a single entry point from which HEA-required disclosure
information can be obtained through hyperlinked lists. Although these portals help students and
others find relevant information, consumers need to know that such a website exists in order to
find it.

To compare disclosed information across institutions, users also face a high degree of variation
in both the content and structure of institutions’ websites. For example, a review of existing
consumer information portal pages for postsecondary institutions found a variety of titles,
including the following:

Consumer Information Student Right to Know
Student Consumer Information Statements, Disclosures
Public Disclosure Federal Compliance
University Disclosure Statements Federal Disclosure Notices

Your Right to Know



shows subheadings that appear on the consumer information websites for four randomly selected

institutions:*

Examples of Subheadings Used by Postsecondary Education Institutions on Their
Consumer Information Portal Pages

Institution #1 Institution #2 Institution #3 Institution #4
Institutional General Institution . Institutional
. . Academic Programs .
Information Information Information

Financial Assistance

Equity in Athletics

Financial Assistance
Information

Financial Aid and
Scholarship
Information

Financial Aid Return
of Funds Information




Suggestions for Providing
Disclosure Information

The suggestions in this paper were developed on the principle of promoting access to
information that will allow consumers to make informed decisions about postsecondary
education. These consumers include students, parents, counselors, researchers, and legislators, all
of whom will benefit from more accessible, comparable information. The suggestions were also
developed with attention to the burden that less-resourced institutions may face in meeting
common disclosure standards.

The five suggestions on the following pages are offered as advice regarding the best methods for
increasing consistency of access to HEA disclosure information across institutions, while
preserving institutions’ capacity to demonstrate their diversity and their ability to manage their
own information.

A Note About Compliance

Institutions should be aware that posting information on a website is sufficient for meeting
those HEA requirements that institutions make certain information —-availablell to the public
or others. A number of the HEA disclosure provisions require that institutions deliver
information directly to specified individuals, or that it be provided directly upon request. In
those cases, posting information on the institution’s website is not sufficient. An institution
may choose to post all of the appropriate HEA disclosure information on its website for
information management purposes, but it still must ensure that certain information is also
provided directly to the specified individuals. (See appendix B for more information.)

Institutions should also ensure that the information disclosed is accurate. The Department of
Education may initiate a fine, or a limitation, suspension, or termination of Title IV HEA
eligibility for any substantial misrepresentation made by an institution regarding the nature of
its educational program, its financial charges, or the employability of its graduates. (Under
HEA Sec. 485(f)(13), this provision also specifically applies to misrepresentation of the
number, location, or nature of crimes included in campus crime reports.) For more
information, see chapter 6 of volume 2 of the Federal Student Aid Handbook at
http://ifap.ed.gov/fsahandbook/attachments/0910FSAHbkVol2Ch6Information.pdf.




Suggestion 1. Focus both on compliance and communication.

Institutions want to ensure that they are complying fully with each of the disclosure requirements
and that they can readily demonstrate their compliance. Students are likely to seek information



Suggestion 4. Use consumer-friendly labels and language whenever
possible, and avoid institutional/technical jargon.

Institutions should provide information to broaden consumers’ understanding of more technical
information and/or less commonly used terms. We suggest that portal pages embed pop-up or
hover-over boxes that spell out commonly used acronyms, provide definitions for terms, and
offer one or two sentences of explanatory information. Information should always be clearly
labeled with the timeframe for the information (e.g., the calendar years for the security report or
the beginning and end dates for graduation rate calculations).

Suggestion 5. Use a common set of content titles.

Institutions should label disclosures by content, rather than the source of the information (e.g.,
-Refund Policyll rather than —Business Officell). Institutions also should adopt a simple, yet
common, set of content titles for the purpose of providing links to information on their HEA
disclosures portal page. This will help consumers find and compare information across
institutions. We suggest the titles on page 8 (as applicable).

Note: The list on page 8 does not include all the HEA disclosure requirements. Not all of the
disclosures are appropriate for publishing on websites. See pages A-1 and A-2 for a
comprehensive list of the institutional disclosure requirements in Title I, Title Il Teacher
Preparation Program Reports, and Part G of Title IV of the HEA.






Official Sources for Information on
Institutional Disclosure Requirements
Under the HEA (as Amended by the HEOA)

Statutory

U.S. Code: Title 20, Education, Chapter 28 — Higher Education Resources and Student
Assistance (http://frwebgate.access.gpo.gov/cgi-
bin/usc.cgi?ACTION=BROWSE&TITLE=20USCC28&PDFS=YES)

U.S. Code: Title 20, Education, Chapter 31 — General Provisions Concerning Education
(http://frwebgate.access.gpo.gov/cgi-
bin/usc.cgi?ACTION=BROWSE&TITLE=20USCC31&PDFS=YES)

Higher Education Opportunity Act of 2008 (Public Law 110-315)
(http://frwebgate.access.qpo.gov/cqi-
bin/getdoc.cqi?dbname=110 cong public laws&docid=f:publ315.110.pdf)

Higher Education Technical Corrections (2009) (Public Law 111-39)
(http://frwebgate.access.qpo.gov/cqi-
bin/getdoc.cqgi?dbname=111 cong public laws&docid=f:publ039.111.pdf)

U.S. Department of Education

The Department of Education provides guidance for compliance with the HEA disclosure
requirements in three primary ways.

1. Regulations
Current Regulations. Most of the current regulations implementing the HEA disclosure
requirements are found in Chapter VI of Title 34 of the U.S. Code of Federal Regulations
at http://ecfr.gpoaccess.gov/e/ecfr/ecfrbrowse/Title34/34cfrv3_02.tpl.

Title 34, Parts 86 and 99 are found at http://ecfr.gpoaccess.gov/cgi/t/text/text-
idx?sid=bb5dfea4b7a09d0ebbf8dadala800751&c=ecfr&tpl=/ecfrbrowse/Title34/

34cfrvl_02.tpl.

Rulemaking Process. For general information about the Department of Education’s
rulemaking process for the HEA amendments in the HEOA, see the information at
http://www.ed.gov/policy/highered/leg/hea08/index.html.

Proposed New Regulations.
Proposed new regulations for the new or revised disclosures required under the HEOA
amendments to the HEA were published in the July 28, 2009 Federal Register for the




3.

loan-related disclosures, and in the August 21, 2009 Federal Register for the non-loan-
related disclosures.

Final Regulations

Final regulations for the revised or new loan-related disclosures required under the
HEOA amendments to Title I and Title IV of the HEA were published in the October 28,
2009 Federal Register: Institutions and Lender Requirements Relating to Education
Loans, Student Assistance General Provisions, Federal Perkins Loan Program, Federal
Family Education Loan Program, and William D. Ford Federal Direct Loan Program;
Final Rule (http://edocket.access.gpo.gov/2009/pdf/E9-25073.pdf).

Final Regulations for the revised or new non-loan-related disclosures required under the
HEOA amendments to Title IV of the HEA were published in the October 29, 2009
Federal Register: General and Non-Loan Programmatic Issues; Final Rule
(http://edocket.access.gpo.gov/2009/pdf/E9-25373.pdf).

Note: Regulations for the HEOA amendments to the Truth in Lending Act (TILA) were
issued August 14, 2009, by the Federal Reserve
(http://edocket.access.gpo.qov/2009/pdf/E9-18548.pdf). The effective date for the TILA
regulations is September 14, 2009. Compliance is optional until February 14, 2010.

Dear Colleague Letters at http://ifap.ed.gov/ifap/byYear.jsp?type=dpcletters.
The DCL GEN-08-12 published December 2008 provides information about the HEOA
(http://ifap.ed.gov/dpcletters/f GENO812FP0810.html).

The Federal Student Aid Handbook at
http://ifap.ed.qov/ifap/byAwardY ear.jsp?type=fsahandbook&awardyear=2009-2010.

HEA disclosure requirements are covered in chapters 3 and 6 of volume 2 of the
Handbook, School Eligibility and Operations
(http://ifap.ed.gov/fsahandbook/attachments/0910FSAHbkVol2Ch3GenRequirements.
pdf) and
(http://ifap.ed.gov/fsahandbook/attachments/0910FSAHbkVol2Ch6Information.pdf).
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Other Department of Education Resources

The Office of Postsecondary Education (or OPE) administers the data collection and the
Department of Education reporting for
Campus Security
Equity in Athletics (intercollegiate athletic program participation rates and financial
support data)
Title 1l, HEA Teacher Preparation Program Reports

Information for each of these reporting requirements is available under Data Collection and
Reporting at http://www.ed.gov/about/offices/list/ope/policy.html.

NCES conducts IPEDS. Complete information about the IPEDS surveys and the College
Navigator website is available at http://nces.ed.gov/ipeds.
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Additional Resources

Listed below are links to websites that postsecondary institutions might review for ideas to help
improve their public dissemination of information.

Catholic University of America Campus Legal Information Clearinghouse

This web page offers information on higher education legal issues, including the HEA.
Website: http://counsel.cua.edu/

Common Data Set (CDS)

The CDS initiative is a collaborative effort among data providers in the higher education community
and publishers as represented by the College Board, Peterson’s, and U.S. News & World Report.
Through the development of clear, standard data items and definitions, this collaboration aims to
improve the quality and accuracy of information provided to all involved in a student’s transition into
higher education and to reduce the reporting burden on data providers. Note: The CDS is a set of
standards and definitions of data items rather than a survey instrument or set of data represented in a
database.

Website: http://www.commondataset.org/

University and College Accountability Network (U-CAN)

U-CAN is a consumer-information initiative designed by the National Association of Independent
Colleges and Universities to give, in a common format, prospective students and their families concise,
web-based, consumer-friendly information on the nation’s private, nonprofit colleges and universities.
Website: http://www.ucan-network.org/

Voluntary System of Accountability (VSA)

The VSA program is a voluntary initiative by public 4-year colleges and universities to supply basic,
comparable information on the undergraduate student experience to prospective students, their families,
and other stakeholders through a common web report—the College Portrait. The VSA is sponsored by the
Association of Public and Land-grant Universities and the American Association of State Colleges and
Universities.

Websites: http://www.collegeportraits.org and http://www.voluntarysystem.org

12
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Summary of HEA
Institutional Disclosure Requirements

Introduction

The summary provides information about the institutional disclosure requirements in the General
Provisions (Title 1), Teacher Preparation Program Reports (Title I1), and the General Provisions for
Title IV (Part G) of the Higher Education Act. It includes the requirements in the HEA prior to the
enactment of the HEOA, and the revisions and additions to the disclosure requirements included in the
amendments to the HEA in the HEOA and in the Higher Education Technical Corrections Act of 20009.
It does not include HEA program-specific requirements.

The disclosures include the information that institutions are required to provide to the general public,
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Organization of Appendix A Information

The information provided for each required disclosure includes:
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
5 Privacy of Institutions HEA Sec. 485(a)(1) (20 U.S.C. 1092(a)), 20 U.S.C. 1232g. Not changed by
Student Records  Receiving HEOA.
—Family Funds from
Educational Any Dept of
Rights and Education
Privacy Act Program
(FERPA) (including
student
financial aid)
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
9 Price of All HEA Sec. 485(a)(1)-(2) (20 U.S.C. 1092(a)(1)-(2)). Not changed by HEOA. Made available
Attendance Institutions 34 CFR 668.41(a)-(d), 34 CFR 668.43 through appropriate
Participating publications,
in Title 1V, Each institution must make available to prospective and enrolled students mailings, or
HEA Student information about the price of attendance, including tuition and fees, books and electronic media
Financial Aid  supplies, room and board, transportation costs, and any additional costs for a
Programs program in which the student is enrolled or expresses an interest.
10 Net Price All
Calculator Institutions
Participating
in Title IV,
HEA Student
Financial Aid
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number

Subject Area

Information for
College
Bookstores

Requirement
Applies to

Requirement

If the institution determines that the disclosure of the information is not practicable
for a textbook or supplemental material, the institution shall use the designation “To
Be Determined.”

If applicable, the institution must include on the institution's written course schedule
a notice that textbook information is available on the Internet course schedule and
the Internet address for the schedule.

Note: The HEOA Conference Report states that the provisions of this section do
not require institutions that do not offer Internet course schedules to create them,
and that institutions may provide a link to another appropriate website rather than
providing the information directly in the Internet course schedule. The link must be
clearly and prominently located on the Internet course schedule. (See
http://frwebgate.access.gpo.gov/cqi-

bin/getdoc.cgi?dbname=110 cong_reports&docid=f:hr803.110.pdf page 458
for more information.)

Upon the request of a college bookstore operated by or affiliated with the institution,
the institution must make available as soon as practicable the most accurate
information available regarding

the institution's course schedule for the subsequent academic period;

the information provided for students (see above) regarding required or

recommended textbooks and supplemental materials for each course or

class;

the number of students enrolled in each course or class; and

the maximum student enrollment for each course or class.
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
academic program;
faculty and other instructional personnel; and
any plans by the institution for improving the academic program [upon a
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number

16

Subject Area
Copyright
Infringement
Policies and
Sanctions
(Including
Computer Use
and File Sharing)

Requirement
Applies to
All
Institutions
Participating
in Title IV,
HEA Student
Financial Aid
Programs

Requirement
HEOA Sec. 488(a)(1)(E) amended HEA Sec. 485(a)(1) (20 U.S.C. 1092(a)(1)):
added HEA Sec. 485(a)(1)(P)
HEOA amendment effective August 14, 2008

October 29, 2009 FR notice (added 34 CFR 668.43(a)(10))

Institutions must annually make available to current and prospective students the
institution's policies and sanctions related to copyright infringement, including
a statement that explicitly informs students that unauthorized distribution of
copyrighted material, including unauthorized peer-to-peer file sharing, may
subject the students to civil and criminal liabilities;
a summary of the penalties for violation of federal copyright laws™*; and
the institution’s policies with respect to unauthorized peer-to-peer file
sharing, including disciplinary actions taken against students who engage
in illegal downloading or unauthorized distribution of copyrighted materials
using the institution's information technology system.
*The Department of Education will publish in the Federal Student Aid Handbook

(see page 10) a summary of the civil and criminal penalties for violation.7-14(y)30( 0)-
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number

20

Subject Area
Security Report
(Including
Emergency
Response and
Evacuation
Procedures),
Timely Warnings,
and Crime Log

Requirement
Applies to
All
Institutions
Participating
in Title IV,
HEA Student
Financial Aid
Programs

Requirement How Disclosed

HEOA Sec. 488(e)(1)(B)-(D) amended HEA Sec. 485(f) (20 U.S.C. 1092(f)):
revised HEA Sec.485(f)(1)(C)
revised HEA Sec. 485(f)(1)(F)
added HEA Sec. 485(f)(1)(J)

HEOA amendments effective August 14, 2008

34 CFR 668.41(a), 34 CFR 668.41(e), 34 CFR 668.46, 34 CFR Part 668 Subpart D,
appendix A.

October 29, 2009 FR (revised 34 CFR 668.41(a), 34 CFR 668.41(e),
34 CFR 668.46, 34 CFR Part 668 Subpart D, appendix A)

Institutions must distribute, by October 1 each year, a security report or a notice of
the report to all current students and employees. If the institution distributes the
report by posting it on the institution's website, the institution must provide a notice
by October 1 that includes a statement of the report's availability, the exact
electronic address, a brief description of the report's contents, and a statement that
the institution will provide a paper copy upon request.

The institution must provide a notice to prospective students and employees that
includes a statement of the report's availability, a description of its contents, and an
opportunity to request a copy. If the report is posted on a website the notice must
include the exact electronic address and a statement that the institution will provide
a paper copy of the report upon request.

An institution may combine the publication of the security report and the fire safety
report (see subject # 22) if the title of the combined report clearly states that both
reports are included. If the security and fire safety reports are published separately,
each report must include information about how to access the other report.

The report must contain information about
campus policies regarding procedures for students and others to report
criminal actions or other emergencies occurring on campus, including
policies regarding the institution's response to such reports;
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

employees should report criminal offenses for the purpose of making timely
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number

Subject Area

Requirement
Applies to

Requirement

How Disclosed

Missing Student
Notification

Emergency
Response and
Evacuation
Procedures

institution may impose, and a statement that both the accuser and
accused are entitled to the same opportunities to have others present
during disciplinary proceedings, and both must be informed of the
outcome of any disciplinary proceeding (see subject # 23 for related
requirement;

missing student notification policies and procedures (see subject # 21 for
more information); and

policies regarding emergency response and evacuation procedures,
including

procedures for immediate notification of the campus community;

a description of the process the institution will use to confirm the
emergency or dangerous situation, determine the appropriate
segment/s of the campus community to be notified, determine the
content of the notification, and initiate the notification system unless
issuing the notification would compromise efforts to assist a victim, or to
contain, respond to, or otherwise mitigate the emergency;

a statement that the institution will take the actions described above
without delay;

list of the titles of person/s or organization/s responsible for carrying out
the actions described above;

the institution's procedures for disseminating emergency information to
the larger community; and

the institution's procedures to test the emergency response and
evacuation procedures on at least an annual basis.

The emergency response and evacuation information must be
included in the institution's annual security report beginning
October 1, 2010.

The Department of Education is required to advise institutions on model
emergency response policies, procedures, and practices (HEA Sec. 822,
added by HEOA Sec. 801).

Statistics for the most recent 3 calendar years:

Crimes reported to a campus security authority or local police agencies:
murder and nonnegligent manslaughter; negligent manslaughter;
forcible and nonforcible sex offenses; robbery; aggravated assault;
burglary; motor vehicle theft; and arson;
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

reported to the campus police or security department that occurred on campus, in
or on a non-campus building or property, on public property, or within the patrol
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
24 Retention Rate All HEOA Sec. 488(a)(1)(E) amended HEA Sec. 485(a)(1) (20 U.S.C. 1092(a)(1)): Made available
Institutions added HEA Sec. 485(a)(1)(U): HEOA amendment effective August 14, 2008 through appropriate
Participating publications,
in Title 1V, October 29, 2009 FR notice (revised 34 CFR 668.41(d)) mailings, or
HEA Student electronic media
Financial Aid  Institutions must make available to current and prospective students the retention
Programs rate of certificate- or degree-seeking, first-time, undergraduate students as reported
to IPEDS.
This information is collected in the IPEDS Fall Enrollment Survey.
For more information:
http://nces.ed.gov/ipeds
If the retention rate information is requested by a prospective student, the
information must be made available prior to the student's enrolling or entering into
any financial obligation with the institution.

25 Completion/ All HEOA Sec. 488(a)(2) amended HEA Sec. 485(a) (20 U.S.C. 1092(a)): new HEA Made available
Graduation and Institutions Sec. 485(a)(4) through appropriate
Transfer-out That HEOA Sec. 488(a)(3) amended HEA Sec. 485(a) (20 U.S.C. 1092(a)): added HEA publications,
Rates Participate in  Sec. 485(a)(7) mailings, or

Title IV, HEA  HEOA amendments effective August 14, 2008 (see exception below) electronic media
(Including Student
Disaggregated Financial Aid 34 CFR 668.41(a)-(d), 34 CFR 668.45, 34 CFR 668.8(b)(1)(ii)
Completion/ Programs October 29, 2009 FR notice (revised 34 CFR 668.45)
Graduation and That
Rates) Enroll First- Each institution must annually make available to prospective and enrolled students
time, Full- the completion or graduation rate of certificate- or degree-seeking, first-time, full-
(Student Right-to- Time Under-  time, undergraduate students. The data are to be available by July 1 each year for
Know Act) graduate the most recent cohort that has had 150 percent of normal time for completion by
Students August 31 of the prior year.

If the information is requested by a prospective student, it must be made available
prior to the student's enrolling or entering into any financial obligation with the
institution.

Note: Institutions may add other information to their completion/graduation rate
disclosures (e.g., graduation rates for other timeframes, but the HEA-required
information must be identifiable and separate from any additional information).
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
institution. Those institutions may include the students who leave for such service in
their completion/graduation rate calculations but allow for the time the students
were not enrolled due to their service by adding the time period the students were
not enrolled due to their service to the 150 percent of normal time used in the
calculations.
26 Completion/ All HEOA Sec. 488(a)(3) amended HEA Sec. 485(a) (20 U.S.C. 1092(a): added HEA

Graduation and Institutions Sec. 485(a)(7)

Transfer-out Participating HEOA Sec. 488(d) amended HEA Sec. 485(e) (20 U.S.C. 1092(e)): new HEA Sec.

Rates for in Title IV, 485(e)(3)

Students HEA Student HEOA amendments effective August 14, 2008

Receiving Financial Aid

Athletically Programs 34 CFR 668.41(a), 34 CFR 668.41(f), 34 CFR 668.45, 34 CFR 668.48

Related Student ~ That Enroll October 29, 2009 FR notice (revised 34 CFR 668.45 and 34 CFR 668.48)

Aid Students who

Receive Each institution must produce by July 1 each year a report that is provided to a

(Including Athletically prospective student athlete and the student's parents, high school guidance

Disaggregated Related counselor, and coach at the time the institution offers athletically related student aid.

Completion/ Student Aid If the NCAA provides the information for the institution to high school coaches and

Graduation counselors, the institution is deemed to be in compliance with that requirement. The

Rates) report must also be sent to the Department of Education. (The IPEDS GRS collects

(Student Right to
Know Act)

a URL for the disclosure information if it is posted on the institution's website.)

Note: The provisions in 34 CFR 668.45 (see subject # 25) regarding transfer-
out disclosures; determining cohorts; defining completion, graduation, and
transfer-out; exclusions; and disaggregation of completion/graduation rates
apply also to the requirements for disclosing completion/graduation and
transfer-out information for students receiving athletically related student aid.

The report must contain

the number of students, by race and gender, who attended the institution in
the prior year,;
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

the completion or graduation rate, and if applicable, the transfer-out rate, of
the certificate- or degree-seeking first

A-26



SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
Student relevant state licensing requirements of the state in which the institution is
Recruitment located for any job for which the course of instruction is designed to prepare
students.
29
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

The report must include, for the preceding year
the number of male and the number of female full-
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

A-29



SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
L-2 Student Loan Institutions HEOA Sec. 488(c) amended HEA Sec. 485(d) (20 U.S.C. 1092(d)) Information
Information Participating provided to
Published by in Title IV, Institutions are required to provide information published by the Department of prospective student
Dept of HEA Loan Education to students at any time that information regarding loan availability is borrowers
Education Programs provided. The publication includes information about rights and responsibilities of
students and institutions under Title IV, HEA loan programs. (See also subject # L-5
requirements for exit counseling for student loan borrowers.)
L-3 National Student  Institutions HEOA Sec. 489 amended HEA Sec. 485B(d)(4) (20 U.S.C. 1092b) Information
Loan Data Participating provided to
System (NSLDS) in Title 1V, Institutions that enter into an agreement with a potential student, student, or parent  borrowers
HEA Loan of a student regarding a Title IV, HEA loan are required to inform the student or
Programs parent that the loan will be submitted to the National Student Loan Data System
(NSLDS), and will be accessible by guaranty agencies, lenders, and institutions
determined to be authorized users of the data system.
L-4 Entrance Institutions HEOA Sec. 488(g) amended HEA Sec. 485 (20 U.S.C. 1092): added HEA Sec.
Counseling for Participating  485(l)
Student Loan in Title 1V, HEOA amendment effective August 14, 2008
Borrowers HEA Loan
Programs October 28, 2009 FR notice (revised 34 CFR 685.304(a), 34 CFR 682.604(f))

Note: The final regulations include the entrance counseling requirements separately
for each loan program. See the program regulations for complete information.

Prior to the first disbursement, each institution must provide to a first
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
the obligation of the borrower to repay the full amount of the loan
regardless of whether the borrower completes program or completes within
regular time for completion, is unable to obtain employment upon
completion, or is otherwise dissatisfied with or does not receive the
educational or other services the borrower purchased from the school;
consequences of default;
information about the NSLDS and how the borrower can access the
borrower's records; and
name and contact information for individual the borrower may contact with
guestions about the borrower's rights and responsibilities or the terms and
conditions of the loan.
L-5 Exit Counseling Institutions HEOA Sec. 488(b) amended HEA Sec. 485(b) (20 U.S.C. 1092(b)): new HEA Sec. Information
for Student Loan  Participating  485(b)(1)(A) provided to each
Borrowers in Title 1V, HEOA amendment effective August 14, 2008 student borrower
HEA Loan
Programs October 28, 2009 FR notice (revised 34 CFR 668.42, 34 CFR 685.304(b), 34 CFR

674.42(b), 34 CFR 682.604(g))

Note: The final regulations include the exit counseling requirements separately for
each loan program. See the program regulations for complete information.

Each institution must provide counseling to borrowers of loans under the FFEL,
Federal Direct Loan, or Perkins Loan programs (other than consolidated or Parent
PLUS loans) shortly before the student borrower ceases at least half-time study at
the institution. The counseling will provide information on

average anticipated monthly repayment amount;

repayment plan options;

options to prepay or pay on shorter schedule;

debt management strategies;

use of Master Promissory Note;

the seriousness and importance of student's repayment obligation;
terms and conditions for forgiveness or cancellation;

copy of information provided by the Department of Education (see subject #
L-2);

terms and conditions for deferment or forbearance;

consequences of default;

options and consequences of loan consolidation;

tax benefits available to borrowers;
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Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed
L-7 Code of Conduct  Institutions HEOA Sec. 493(a)(1) and HEOA Sec. 493(c) amended HEA Sec. 487 (20 U.S.C. Published on
for Education Participating ~ 1094): website
Loans in Title 1V, added HEA Sec. 487(a)(25)
HEA Loan new HEA Sec. 487(e) All relevant agents
Programs HEOA amendments effective August 14, 2008 must be annually
informed of the
October 28, 2009 FR notice (added 34 CFR 601.2, 34 CFR 601.21, 34 CFR provisions of the
668.14(b)(27)) code of conduct
Each institution must prominently publish on the institution's website a code of
conduct that prohibits a conflict of interest with the responsibilities of an agent of the
institution with respect to FFELP or private education loans. All agents with
responsibility for loans must be informed annually of the provisions of the code. The
code of conduct must prohibit
revenue-sharing arrangements with any lender;
receiving gifts from a lender, a guarantor, or a loan servicer;
contracting arrangement providing financial benefit from any lender or
affiliate of a lender;
directing borrowers to particular lenders, or refusing or delaying loan
certifications;
offers of funds for private loans;
call center or financial aid office staffing assistance; and
advisory board compensation.
L-8 Preferred Lender  Institutions HEOA Sec. 493(a)(1), HEOA Sec. 493(c), and HEOA Sec. 493(d) amended HEA Made available to
Lists Participating  Sec. 487 (20 U.S.C. 1094): students and
in Title IV, added HEA Sec. 487(a)(27) families in print or
HEA added HEA Sec. 487(h) other medium
Programs new HEA Sec. 487(i)
That HEOA amendments effective August 14, 2008

Participate in
a Preferred
Lender
Arrangement

October 28, 2009 FR notice (added 34 CFR 601.2, 34 CFR 601.10,
34 CFR 668.14(b)(28))

Each institution must annually make available in print or other medium to students
attending the institution and their families a list of the specific lenders for private
education loans or for Title IV, HEA loans that the institution recommends,
promotes, or endorses in accordance with a preferred lender arrangement.
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number

Subject Area

Requirement
Applies to

Requirement

The list must prominently disclose the method and criteria used by the institution in
selecting lenders for preferred lender arrangements to ensure that such lenders are
selected on the basis of the best interests of the borrower. The list must also clearly
and fully disclose

the minimum information determined by the Department of Education (HEA

Sec. 153(a)) (see subject # L-9);

why the institution participates in a preferred lender arrangement with each

lender, particularly with respect to terms and conditions or provisions

favorable to the borrower; and

that the students or their families do not have to borrow from a lender on

the list.

The list must have at least three FFELP lenders that are not affiliates of each other.
If the list includes lenders of private education loans, there must be at least two
lenders who are not affiliates. The list must indicate for each lender whether it is or
is not an affiliate of the other lenders on the list. The details of each affiliation are to
be disclosed. The Department of Education is required to provide to institutions a
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference Requirement
Number Subject Area Applies to Requirement How Disclosed

By February 14, 2010, the Department of Education is required to determine the

Private Education
Loans
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SUMMARY OF HEA INSTITUTIONAL DISCLOSURE REQUIREMENTS

Reference
Number Subject Area

Annual Report on
Preferred Lender
Arrangements

Requirement
Applies to

Requirement
The information in the model disclosure form and the Truth in Lending Act
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(15) Institutional and Program Accreditation, Approval, or Licensure

(16) Copyright Infringement Policies and Sanctions (Including Computer Use and File
Sharing)

(19) Vaccinations Policies

(24) Retention Rate

(25) Completion/Graduation and Transfer-out Rates (Including Disaggregated
Completion/Graduation Rates)

(27)  Placement in Employment

(29)  Types of Graduate and Professional Education in Which the
Institution’s
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IX.

Information that must be provided to prospective students

(20) - (21) Notice of Security Report

(22)
(30)

X.

Notice of Fire Safety Report
Notice of Intercollegiate Athletic Program Participation Rates and Financial Support Data

Information that must be provided to prospective employees

(20) - (21) Notice of Security Report

(22)

XI.

(26)

XII.
(12)

X1,

(L-1)
(L-2)
(L-3)
(L-4)
(L-5)
(L-6)

Notice of Fire Safety Report

Information that must be provided to a prospective student athlete and
the student's parents, guidance counselor, and coach

Completion/Graduation and Transfer-out Rates for Students Receiving Athletically
Related Student Aid (Including Disaggregated Completion/Graduation Rates)

Information that must be provided to college bookstores

Textbook Information

Information that must be provided to borrowers or prospective
borrowers of education loans

State Grant Assistance

Student Loan Information Published by Department of Education
National Student Loan Data System

Entrance Counseling for Student Borrowers

Exit Counseling for Student Borrowers

Private Education Loan Disclosures (Including Self-Certification Form)
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