


Florida Policy Exchange Center on Aging, School of Aging Studies, University of South Florida, 13301 Bruce B. Downs 
Blvd, MHC 1341, Tampa, FL 33612.  

competency evaluations given by nurses or 
hospice agencies to ensure educational programs 
discuss care for residents nearing the end of their 
life and prepare all direct care staff who are 
working with older adults.  
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